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Why Does your Cooperative Use
Public Service Announcements?

Several members have noticed the cooperative’s
public service announcements (PSAs) - which are often
incorrectly labeled as advertisements. Furthermore, some
members have questioned why the cooperative (a not for
profit entity which operates within an assigned service
territory) needs to do any advertising. To answer these
questions, we would like to explain why the cooperative
is required to do public service announcements, and why
we feel it aligns with our core values and responsibilities.
1. Safety Awareness. First and foremost is safety

awareness for our employees, our members and the
general public. While electricity provides many
benefits, electricity can be dangerous in certain
situations. Our safety messages attempt to remind
the public to always put safety first when dealing with
electricity.

2. Energy Efficiency Awareness. Our public
service announcements encourage the efficient use
of electricity through educational messages about
cost effective, energy efficient technologies that are
available. We encourage member-owners to choose
the most energy efficient options in the home and
workplace. These options will help you save money.

3. Federal and State Mandates. Federal and State
mandates require the co-op to advertise and promote
certain programs which are for the public’s benefit.
For example, grain bin clearance awareness, peak
alert announcements, and the RECare program.

4. We are Looking Out for You. Iowa legislators
expect cooperatives to educate our members and
communities about ways to save energy.

5. Expressing our Values. As a Touchstone Energy
Cooperative, we have seven principles which we
operate by. Education and Concern For Community
are two of our values that are expressed through PSAs
messages.

Since T.I.P. Rural Electric Cooperative participates
with the majority of other lowa electric cooperatives in
the placement of PSAs, we can do so for an extremely
reasonable cost. While we operate as efficiently as

possible, PSAs are both required and necessary to meet
our obligation to safety, energy efficiency, and our
commitment to community.

The Power of Membership

Now as always, it’s a good time to be a member of an
electric cooperative.

Not only are co-ops locally owned and controlled-
by you, our members-they are locally run to serve your
needs.

While many Iowa electricity consumers pay power
bills to companies that answer to far-away stockholders
who demand a healthy profit every quarter, local members
call the shots at electric co-ops like ours. Co-ops aren’t
under pressure to keep rates high enough to generate big
profits. Instead, co-ops try to keep your bill as low as
possible while providing high-quality service. Co-ops
invest money in excess of operating costs back into the
business locally or return the excess (know as margins) to
you in the form of capital credits.

And unlike the boards of directors of investor-owned
utilities who keep an eye on generating profits for people
living far away, your co-op’s directors (fellow members,
by the way) have only one thing in mind: keeping lights
on safely, reliably, and keeping costs affordable in our
local community. That’s why you elected them. And
that’s what’s so great about co-ops. If you don’t like the
direction your co-op is taking, you have the power to
change the leadership through democratic means.

You may know the history of the electric cooperative
movement, how seven decades ago rural residents banded
together to bring the conveniences of electricity to their
communities when investor-owned utilities would not
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extend service. The associations they formed, on the
same democratic principles as this great nation, are as
strong and relevant today as they were back then.

But co-ops are not just products of a proud past.
These days, Americans from all walks of life have come to
recognize the co-op approach-members working together
to achieve price and service benefits-can work for other
needs just as effectively as it delivered affordable power
to rural Americans.

The seven principles upon which electric co-ops were
founded-Voluntary and Open Membership, Democratic
Member Control, and Members’ Economic Participation,
among others-are as meaningful today as they were when
electric co-ops began in the 1930s.

Leadership at T.I.LP. Rural Electric Cooperative
shares the same concerns as you, our members. We are
accessible. You can give us a call or send us an e-mail
and know someone here is listening. And at our annual
meeting held every August, you can visit with us in person
and learn what’s going on at your Cooperative and vote
for your board of directors.

In these days of economic turmoil, folks who receive
electricity from co-ops are lucky. As locally owned
and operated businesses, electric co-ops understand the
people they serve. Directors and employees at your co-op
share the same values and have the same pride of place
as you do because it is our community, too. We act like
neighbors because we are neighbors.

That’s the cooperative difference.

Keeping You Safe Where Water and
Electricity Meet

Certain things go together well, like peanut butter and
jelly, Ben and Jerry, a baseball and a bat. Then there are
also things that don’t go together well at all, like electricity
and water. To help keep you safe in areas where the two
might meet, like bathrooms, kitchens, garages, basements
and the outdoors, make sure you have protection through
ground fault circuit interrupters (GFCIs).

GFCIs can provide protection against shock from an
electrified appliance or equipment in contact with water,
as well as damaged or defective appliances.

GFClIs are inexpensive electrical devices that can be
installed into a home’s electrical system or built into a
power cord to protect against electrical shocks. A GFCI
constantly monitors the flow of electricity through a
circuit and will shut the circuit down if it senses a ground-
fault.

Ground fault circuit interrupters come in several
different forms. A receptacle that fits into a standard
outlet box and protects against ground faults for whatever

is plugged into the outlet and outlets “down stream” in
the circuit. A portable type that is designed for locations
where there is not a permanent GFCI installed. And
finally, a circuit breaker with a built-in GFCI can be
installed in a panel box to add protection to the circuits it
supplies.

If ground fault circuit interrupters are not already
installed in your home, contact a qualified electrician to
install them in the following locations; bathroom, kitchen,
garage, laundry room, outdoors and crawl spaces.
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Linemen Practice Pole-Top Rescue

i:E’-F%"

Cole Calkins, a Journeyman Lineman on our Brooklyn Jordan Terwilliger, an Apprentice Lineman on our
crew, is shown above doing his rescue exercise. Brooklyn crew, practices his pole-top rescue.

All T.ILP. linemen participated in a pole-top rescue
training exercise last month. The linemen climbed the
pole and reviewed the procedures to rescue a fellow
linemen which may have had electrical contact, heat
exhaustion, an allergic reaction to a bee sting or heart
complications while working on the lines.

Safety is top priority for T.I.LP. Rural Electric
Cooperative employees and this training is just one
example of your Cooperatives comprehensive safety
program.

The Cost of New Generation

The cost to build new power plants can vary widkely. Each type of

generation carries a ballpark price tag. The costs shown below, based . ; . ——
on each kilowatt-hour produced, take Into account plant The Brooklyn and Sigourney linemen are shown
construction, fuel, operating and maintenance Costs, operating above reviewing the procedures for pole-top
performance assumptions, expected aperating life, and general tax rescue.

and financing assumptions. Wind and solar generathosn ane not

dirgctly comparalble to other technologies because their power

production vaes based on weather conditicns. /
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Service
Reliability

Rolling 12 month Report

Power was on to our members
99.96% with major storm
99.98% without storm

One of our Most
Important Goals

Let your Hopes, not your Hurts, Shape the Future.

Online and On-Premise Energy Audits Available

An energy audit done with the aid of thermography
using infrared imaging can help show heat patterns
that allow the detection of problems that are not easily
identifiable in your home.

Your Cooperative has made two types of energy
audits available to our members. We want to help our
members use all the electricity they want and need, but to
use it in an efficient manner.

The first energy audit is a very thorough free home
energy audit available on the internet. This audit was
developed by several parties working together, including
the U.S. Department of Energy and Touchstone Energy

cooperatives. To take advantage of all or part of this
audit, go to this web address - http://hes.lbl.gov/.

The second type of energy audit your Cooperative
offers is an on-premise energy audit utilizing a third party
vendor. This audit is done with the aid of thermography
using infrared imaging displays to show heat patterns
that allow the detection of problems that are not easily
identifiable. ~ Windows, doors, insulation levels and
lighting are among other things that will be checked.
This energy audit results in a very detailed report for the
member. The cost to the member for this type of audit
is $150, with the Cooperative picking up the remaining
portion of the charges. We hope you will use this energy
audit service which can be lined up by calling us at 1-800-
934-7976.

The above audits will help you use energy in a more
efficient manner, so we urge you to use them.

Want to Pay Your Bill by Check, Debit or Credit
Card? Log on to tiprec.com and Click on Rapid
Pay or Call 866-271-5568.

NOTICE: Your REC office will be closed
Veterans Day, November 11th and Thanksgiving
Day, November 24th to observe the holidays.



